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To get started on managing your tickets, download the NY LIBERTY APP on your mobile device.

@ am.ticketmaster.com My Events

Sign In to Barclays Center
Powered by ticketmaster

Sign In

Access and manage all the tickets you own
with ease.

@ Important Account Update BV 8
Ly

You can now use the same email and
password for both your Barclays Center
ti

i Important Account Info

your Ticketmaster

account. New York Liberty vs. Indiana Fever
May 21, 2pm - B c

Sun, M p relays Center - NYL
Barclays Center ticket holder?Use your 4
existing email to sign in and update your

password if prompted

New here?Use your Ticketmaster email and

Email Address

New York Liberty vs. Connecticut Sun
ter - NYL

Powered by ticketmaster

v212.2 Password

SHOW

| Remember Email Forgot Password?

Open the NY Liberty app and 2. Loginto ACCOUNT MANAGER using 3.  Manage your tickets by clicking
select TICKETS, then click on your email address and password. one of the UPCOMING EVENTS.
VIEW MY TICKETS to log in.

Please note: You can now use the same email

and password for both your NY Liberty ticket account
and your Ticketmaster account. If you already have a
Ticketmaster account under the email address
associated with your NY Liberty account, use your
existing email to sign in. Click FORGOT
PASSWORD? to reset your password if needed.

If you don’t have an existing account, click SIGN UP
to create an account. You must use the email
address associated with your NY Liberty account.


https://apps.apple.com/us/app/new-york-liberty-app/id1567085323
https://am.ticketmaster.com/bse/liberty
https://am.ticketmaster.com/bse/liberty
https://am.ticketmaster.com/bse/liberty
https://am.ticketmaster.com/bse/liberty
https://am.ticketmaster.com/bse/liberty/my-events
https://apps.apple.com/us/app/new-york-liberty-app/id1567085323
https://apps.apple.com/us/app/new-york-liberty-app/id1567085323

[E3  Add to Apple Wallet to beat busy
© network connections at the ever

MAIN ATRIUM

B8 Add to Apple Wallet

Ticket Details

Once you select an event, you will see
all available tickets to manage.

Here, you will also SEE THE STATUS
OF EACH TICKET — which ones are
active, have been sent or claimed.

5.

Full New

ROW

16

MAIN ATRIUM

If you’re using the tickets yourself, select
VIEW BARCODE to access the

barcode to be scanned upon entry.

Save your ticket(s) to your phone’s wallet
before you arrive to ensure smooth entry
into the building.


https://am.ticketmaster.com/bse/liberty/my-events
https://am.ticketmaster.com/bse/liberty/my-events
https://apps.apple.com/us/app/new-york-liberty-app/id1567085323
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To get started on managing your tickets, visit liberty.wnba.com/mytix on your mobile device or
desktop. Click the icon on the top right corner of your screen to get started.

~

Sign In to Barclays Center
Powered by ticketmaster

New York Liberty vs. Indiana Fever

1. Loginto ACCOUNT MANAGER using your email address and password.

2. Manage your tickets by clicking one of the UPCOMING EVENTS or
by clicking MANAGE TICKETS to see all events. Then select the
event. You can also click TRANSFER on the top right to transfer
multiple events at once.

Please note: You can now use the same email and password for both your
NY Liberty ticket account and your Ticketmaster account. If you already
have a Ticketmaster account under the email address associated with your
NY Liberty account, use your existing email to sign in. Click FORGOT
PASSWORD? to reset your password if needed.

If you don’t have an existing account, click SIGN UP to create an account.
You must use the email address associated with your NY Liberty account.

We strongly encourage you to tell your guests to accept and download the tickets as early as possible, and not wait until the last minute.


http://liberty.wnba.com/mytix
https://am.ticketmaster.com/bse/liberty
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https://am.ticketmaster.com/bse/liberty
https://am.ticketmaster.com/bse/liberty
https://am.ticketmaster.com/bse/liberty/my-events
https://am.ticketmaster.com/bse/liberty/my-events
https://am.ticketmaster.com/bse/liberty/my-events
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Transfer Tickets

Select the tickets for thi

is event that you would like to transfer. Once selected, click Continue.
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New York Liberty vs. Chicago Sky Sec7,Row 16, Seat 9 > New York Liberty vs. Chicago Sky
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© Brookiyn, NY — Barclays Conter - NYL

R PRIVACY POLICY // TERMS OF USE ©1999-2023 Ticketmaster. All |

4. Select the specific seat or seats you would like to transfer, then click

3. Once you select an event, you will see all available tickets to
CONTINUE.

manage.

Here you will also see the status of each ticket — which ones are
active, have been sent or claimed. Select TRANSFER to send

tickets to a guest.

We strongly encourage you to tell your guests to accept and download the tickets as early as possible, and not wait until the last minute.


https://am.ticketmaster.com/bse/liberty/my-events
https://am.ticketmaster.com/bse/liberty/my-events
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Transfer Tickets o
= §) Your Phone Is Your Ticket
Add a new recipient or select an existing recipient to transfer the selected tickets to. Once m For the fastest way in, add your ticket to your digital wallet. (Heads up, this ticket won't have a
selected, click Transfer. To edit the tickets you are transferring, click Edit barcode)
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6. The status of sent tickets shows the name of the recipient along with
the option to edit or manage the tickets. Once the tickets are
accepted, you can no longer manage them. You can reclaim the
tickets at any point before the recipient accepts by selecting CANCEL

TRANSFER.

5. Type in your recipient’s information or select a saved recipient
and click TRANSFER. This will trigger an automated email to the
recipient that contains information about the event and the seats.

We strongly encourage you to tell your guests to accept and download the tickets as early as possible, and not wait until the last minute.


https://am.ticketmaster.com/bse/liberty/my-events
https://am.ticketmaster.com/bse/liberty/my-events
https://am.ticketmaster.com/bse/liberty/my-events

On your mobile device, click ACCEPT to accept your ticket.

Barclays Center
W o
Sign In to Barclays Center

J Just Sent You 1 Barclays Center Powered by ticketmaster

Ticket(s)

Ty ) & 3
w @ % ©) My Account

It's Time: Accept
Your Tickets Now

J just sent you 1 Barclays Center
ticket(s).

Accept Tickets

Accept by Sat - May 27, 2023 - 04:00
PM

(i) Important Account Update

New here?Use your Ticketmaster email and

Learn More

Emoail Address

How to Accept Your
Transfer

1. If someone sends you a ticket, you will receive an email from the 2. If you don’t have an account, you will have to create one. Once
NY Liberty, which will prompt you to accept the tickets. Clicking logged in, you can claim the ticket and view it on your phone.
on the link directs you to the login page and identifies how many
tickets have been sent.

We strongly encourage you to do this from a mobile device.


https://am.ticketmaster.com/bse/liberty/my-events

@ Add to Apple Wallet to beat busy
® network connections at the event.

£ Add to Apple Wallet to beat busy
® network connections at the event.
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New York Liberty vs. Chicago Sky

New York Liberty vs. Chicago Sky
Sun, Jun 4, 2pm - Barclays Center - NYL

Sun, Jun 4, 2pm - Barclays Center - NYL
MAIN ATRIUM

&8 Add to Apple Wallet

View Barcode Ticket Details

MAIN ATRIUM

&8 Add to Apple Wallet

View Barcode Ticket Details

1. In order to gain entry into an event, have your tickets ready on 2. If you have multiple tickets, swipe right to view each barcode.

your mobile device before you get to the arena. Save your ticket
to your phone’s wallet before you arrive to ensure smooth entry

into the building.

If you have previously accepted your tickets and are trying to access them, visit liberty.wnba.com/mytix.


http://liberty.wnba.com/MYTIX

Q: DO | HAVE TO USE AN APP TO ACCESS MY TICKETS?
A: No. You can access your tickets at liberty.wnba.com/mytix

Q: CAN I STILL PRINT MY TICKETS?
A: The print at home option is no longer available for any events at Barclays Center.

Q: 1 ALREADY HAVE A TICKETMASTER ACCOUNT WITH THIS EMAIL, CAN | USE THE
TICKETMASTER APP?
A: No. At this time, you must log-in to the NY Liberty Account Manager site to access your tickets. You should use the

same email address that is associated with your NY Liberty account.

Q: WHY CAN'T | VIEW MY TICKET ON A DESKTOP COMPUTER?
A: The mobile barcode used for entry is only accessible on your mobile device.

Q: MY EMAIL ADDRESS IS USED AS A LOGIN FOR THE COMPANY ACCOUNT. IF I AM

ATTENDING AN EVENT, DO | NEED TO SEND TICKETS TO MYSELF?

A: You should either send the tickets to a different email address or log in to the company account and access your
tickets there.

Q: WHAT HAPPENS IF MY GUEST ACCEPTS TICKETS AND CAN NO LONGER GO?
A: Once your guest has accepted the tickets, you cannot reclaim them. Your guest can transfer them back to you.

Q: I TRIED TO ACCESS MY TICKETS VIA THE LINK IN MY EMAIL BUT | GOT AN ERROR
MESSAGE. WHAT SHOULD I DO?
A: Please visit the NY Liberty mobile app or liberty.wnba.com/mytix and log in to your account.



http://liberty.wnba.com/mytix
http://liberty.wnba.com/mytix

